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Synopsis

Endorsements & Seal of Approvals include:Crane & Co. Stationery - Crane.comThe Protocol School
of Washington - PSOW.eduEtiquette & Leadership Institute - etiquetteleadership.comNothing says
good manners like an elegantly crafted thank-you note, whether on paper or by e-mail. This
refreshed and reissued etiquette classic--now updated with new information for the digital
age--provides all the dos and don’ts, along with a perfectly phrased "thank-you" for every occasion,
from weddings and baby showers to business interviews and charity events. This indispensable

guide will make sure you’re never at a loss for words of appreciation.
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Customer Reviews

| am so thankful that | found this book. It offers great templates to create a meaningful note, which is
so helpful in my busy life. The author does a terrific job convincing the reader about the virtues of
saying thank you, and she shows how a beautifully penned letter really does make all the
difference. This is one of the books that | will keep as a permanent reference book. Well done, Ms.

Browne!
Kelly Browne has written a thoughtful, easy-to-use guide to help keep the art of the hand written
note alive. With our crazy schedules, this book proves as the perfect reference and helps make life

a little easier. Well done!

Gave copies to my college age son and high school aged niece for Christmas along with some



personalized stationary. Probably not what they were hoping for... teehee. But the content is good
and the message is clear...SEND A THANK YOU NOTE!! Luckily a few other gifts kept the moment

from being awkward.

| went to [...] and took the 30 day gratitude challenge. It changed my life as well as the lives of 30
others. 101 Ways to Say Thank You: Notes of Gratitude for All Occasions by Kelly Browne gave me
the inspired notes and thoughts of gratitude to compose my notes. Great book, great tool, i'm

grateful.

This book was everything | expected it to be and was arranged very clearly for all types of

occasions. People will like that it is easy to go through and your gift givers will feel appreciated.

| don’t know about you, but | write a lot of "thank you" notes and cards (for the most part, it's a lost
art). Anyway, this book helps me to convey my exact sentiments for a particular situation. Whether
you're thanking someone for a gift or just for saying thanks for a job well done, this book has the

words you need.

This book has helped me so much with writing personal thank you cards. Sometimes with larger
events and sending notes to friends and family, it is hard to reword notes to sound different and
personal to each person. This gave lots of options and sparked new ideas each time | had to write a

note to someone. | would totally recommend it.

Shows all types of thank yous and outlines the occasions when you should write a note. Not perfect,
but good for a Miss Manners/Emily Postdemonstration of the hows and what to include in your thank
you notes.
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